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   True story. One sunny morning this 
summer I was lowering our awning 
when a panic-stricken woman 
approached me asking where she 
might find a ladies’ room. I looked 
down Bank Street to Muddy Waters, 
but wasn’t sure she’d make it, so I 
broke our no-public-bathroom-for-
people-on-the street-policy and 
invited her into our office. Her lady-
friend attempted polite conversation 
while waiting by stating, “I didn’t 
know travel agents still existed. Why 
would anyone bother paying you 
when they can book so easily on the 
internet?” A voice in my head 
wanted to say, “because we have 
nice restrooms,” but I again went 
with my second instinct and told her 
we don’t charge for our services.
   We are paid by the supplier, so we 
shop all of them for you, and use 
our years of experience to find you 
the best trip to suit your tastes and 
requirements at the best rate. The 
best buy isn’t always the cheapest 
price. Gateway cities, hotel locations, 
local attractions, travel dates, are just 
a few of the factors that can make 
a big difference when booking a 
trip. Choosing the right cruise line for 
your age group and interests is just 
as important as cabin location.

   We offer advice from years of 
experience. I am always impressed 
by the person who comes into our 
office with all of their information 
lined up, but wanting to compare the 
internet trip they are about to book 
with what we have to offer. That is a 
smart consumer. Of course, I love to 
then hear our awesome agents offer 
them suggestions and comments, 
and then disclose the same price or 
better. How many times have I heard 
these inquirers state, “Wow, you just 
told me more information and came 
up with a better rate in 10 minutes 
then I found in two hours on the 
internet last night.”
   Travel agents work as an advocate 
should a problem arise. I could write 
a book on the people we have 
helped to get home in an emergency, 
obtain refunds, or make a supplier 
live up to its promises. Travel is what 
we do every day, all day. And, we are 
really, really good at it.
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   For many years, Costa Rica was a 

well-kept secret for those in the know – 

biologists, backpackers, nature lovers and 

beachcombers – but that’s all changed. 

Today the country is a major international 

vacation destination. However, despite 

the recent boom in popularity, Costa Rica 

remains a place rich in natural wonders 

and far from the maddening crowds.  

   Visitors to Costa Rica are often 

overwhelmed by the wealth of natural 

attractions they find – rhinoceros beetles, 

fluorescent green grasshoppers, three-

toed sloths, multicolored toucans and 

Howler monkeys – to name just a few 

exotic creatures.

   Costa Rica remains one of the few 

places still in its pristine state. Lush forests 

and stunning coastlines offer visitors an 

up-close experience with some of the 

most diverse bird, flower and animal 

populations on the planet. 

   The region shelters myriad forms of 

vegetation, including more than 800 

species of birds, 205 varieties of mammals 

and 378 different amphibians and reptiles. 

Judy
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Why travel to Rome 
in the winter? 
• Great airfare and 
   accommodation prices
• Rome’s mild climate
• Tourist attractions and 
   museums without the 
   big crowds
• Opera, symphony and 
   theaters are in full swing

All package prices are per person and 
include: 
• Roundtrip airfare from JFK-FCO on American Airlines
• 4-night hotel accommodations 
• Hotel tax

Sofitel Bora Bora Marara Beach & Private Island
from $1,159* Per Person!

On the edge of a private sandy 
beach in stunning Matira Bay, the 
newly opened Sofitel Bora Bora 
Beach Resort features Polynesian 
architecture in a setting of 
unparalleled beauty. It provides an 
unforgettable experience for every 
guest. 

6th & 7th night FREE & 
complimentary American 
Breakfast daily

All packages are per person 
and include: 
• Roundtrip airport/boat/hotel 
   transfers 
• 7-night hotel accommodations 
• Hotel tax and service charges 

*Rate is valid for travel 11/1/10 – 3/31/11. Stay 7 and Pay 5 is valid for booking and travel now – 3/31/11. Rate is land only per person, double 
occupancy based on a Luxury Garden View Bungalow room category. Blackout, weekend, holiday peak season surcharges apply. Rates are 
accurate at time of printing and subject to changes, exceptions, cancellation charges and restrictions. Not responsible for errors or omissions in 
this ad. 

*Advertised rate is based on Timothy Beach Hotel and is land only, per person, based on double occupancy in lowest available room category. 
Feel the Warmth promotion is valid on a minimum stay of 7 nights for bookings made by 4/10/11 for travel 1/2/11 – 4/17/11. Rates are accurate 
at time of printing and subject to changes, exceptions, cancellation charges and restrictions. Not responsible for errors or omissions in this ad. 

*Advertised rate is land only, per person, based on double occupancy in lowest available room category. Feel the Warmth promotion is valid on a 
minimum stay of 7 nights for bookings made by 4/10/11 for travel 1/2/11 – 4/17/11. Rates are accurate at time of printing and subject to chang-
es, exceptions, cancellation charges and restrictions. Not responsible for errors or omissions in this ad. 

FEEL THE WARMTH OF ST. KITTS & NEVIS THIS WINTER!

4 nights with air from:

Hotel Gioli – 4th night free........................$1,019

Hotel Quirinale – 4th night free................$1,169

Empire Palace Hotel – 4th night free.......$1,219

Hotel Eden, Roma – 3rd night free...........$1,429

Regina Hotel Baglioni – 4th night free.....$1,565

Westin Excelsior – 4th night free..............$1,685

Hotel de Russie – 4th night free...............$1,899

STAY 7 NIGHTS, PAY FOR 5 ON BORA BORA FREE NIGHTS & REDUCED RATES IN ROME THIS WINTER
Fly non-stop from JFK to Rome on American Airlines!

EVERY THIRD NIGHT IS FREE! COMPLIMENTS OF BERMUDA!

ENJOY THREE IMPECCABLE NIGHTS FOR THE PRICE OF TWO! 

Also enjoy these fabulous choices: 
Cambridge Beaches Resort & Spa
Elbow Beach Bermuda
Grotto Bay Beach Resort – all-inclusive available
The Fairmont Hamilton Princess
The Fairmont Southampton
Rosedon

Receive one FRee 

niGHt  or more on 

stays of 7 nights or 

longer, plus 

complimentary “Feel 

the Warmth” coupon 

cards at each 

participating hotel!

Per person packages include: 
• Roundtrip hotel transfers 
• 7-night hotel accomodations
• Hotel taxes and service charges

Stay at Participating Hotels:

Frigate Bay – Every 7th night FREE – Continental 
breakfast daily!
Montpelier Plantation – 5th night FREE– A $75 food 
& beverage credit!
Ocean Terrace Inn – 7th night FREE – Continental 
breakfast daily!
St. Kitts Marriott Resort & Casino – 5th, 6th & 7th 
night FREE – Continental breakfast daily!
Timothy Beach Hotel – Every 7th night FREE – 
Continental breakfast daily!

Seven nights start at just: $585* 

Per person packages include: 
• Roundtrip hotel transfers 
• 3-night hotel accomodations
• Hotel taxes and service charges

Ask your Klingerman 
Travel agent about 
American Airlines 

convenient service to 
Bermuda! Less than 2 
hours from the East 

Coast! 

Three Nights of Pure Enjoyment Start from $305* Per Person

at the Surf Side Beach Club


