This is your final opportunity to join the Capped
Smart Pay Budget for this year. ACT NOW!
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ACT NOW

Benvenuti Oil is pleased to offer to our customers a choice of Smart Pay Budget or the newly improved Capped Smart Pay
Budget for the 2011-2012 heating season. Both plans offer you the benefit of a low, affordable, monthly payment. You
may also want to add a service contract or choose the, FREE, Auto-Pay option for additional savings!

With today’s volatile market, it is advantageous to know your payment each
month and our plans are designed to do just that. Our Capped Smart Pay | Monthlybillsfluctuate

with the season. \

Budget goes one step further and offers you additional protection. The Capped

Smart Pay Budget automatically protects you from price spikes while also
allowing you the benefit of lower prices. This program provides price and

payment stability in a volatile market by limiting your worst-case scenario if Budget Plan payments stay the same, month after month.

d il § 0 N D d F M A A J

prices go up and providing you savings with our lowest street price if prices fall.

Despite our best guesses, no one knows what will happen to oil prices this year. They could keep going up or they could
suddenly drop to manageable levels. But there is one way we can help you no matter which direction prices go...Capped
Smart Pay Budget plan!

Benvenuti will guarantee Capped Smart Pay Budget price protection to our customers who respond before October 7,
2011 or when limited gallons are sold, whichever is sooner. Don’t delay. We have a limited supply of price-protected oil,
which is available on a first-come, first-served basis.

COMPLETE SECTION BELOW AND RETURN BEFORE 10/7/11.

Budget Choices Notes:

(Make your selection below)

[0 Capped Smart Pay Budget - $3.99°

[] Smart Pay Budget (Un-capped)

My Annual Oil Add Service Contract Oil Budget Billing Method
Mak lection bel
Usage (Make your selection below) M((():r;ﬁirjlzr%rfr;s:)nt O 1 will mail payment by the 10" of each month.
[ Anytime 24 Hr. Service Contract $35/Month O Please auto charge credit card or e-check monthly.
[0 Service Plan Contract (Labor Only) $25/Month S (Complete Credit Card or E-Check Information Below)
Credit Card: [ Visa 1 MasterCard ] Discover Bank Name of E-Check Account
Credit Card Number:
Cardholder’s Name Exp. Date CVC# 9 Digit Routing Number Checking Account Number
Address: Home #:
Cell #:

| have read and agree to all the terms and conditions on the reverse for the Smart Pay Budget and Capped Smart Pay Budget plans. web

X Date:




Smart Pay Budget & Capped Smart Pay Budget Terms & Conditions: Capped Smart Pay Budget Plans: Your first budget payment is non-refundable
and will be used to purchase your capped protected gallons. Incorrect Gallons Used To Figure Monthly Payment: The homeowner is ultimately
responsible for the oil consumed in their home and if the gallons used exceeds the budgeted amount the cap WILL NOT apply to the overage gallons
and the customer will owe an additional amount. The customer may not exceed a balance that is greater than 3 budget payments. If a balance
exceeds 3 budget payments the customer will be required to pay an increased amount prior to the next service or delivery. Smart Pay Budget Plans
(un-capped): You will be billed the full price of the oil delivered and the cap price WILL NOT apply. At the conclusion of this budget period, the
customer agrees to pay any outstanding balance. Past Due Accounts: Failure to maintain your account in good standing will result in early
termination from the budget plan. Early Termination/Liquidation Fee: If you terminate your budget plan in less than 12 months, you agree to pay an
early termination and liquidation fee of $150. Home Sales or Assignment: Upon the sale of a home, our customer may request a refund in writing to
Benvenuti Oil. There is a $50 administration fee deducted from the refund check. Automatic Oil Delivery: We require all our budget customers to be
on automatic oil delivery & the customer agrees to receive all their oil from Benvenuti Oil. Upon the completion of the oil contract we will continue to
deliver your oil automatically to ensure you don’t run out which could cause home damage resulting in additional bills. If after 12 months from signing
you wish to be removed from automatic delivery, please notify us in writing. Will Call Oil & Minimum Delivery: If a customer requests to call for each
delivery (will call) there is a 150 gallon minimum delivery & if a customer fails to receive at least 100 gallons a $50 charge will be billed to their account.
Force Majeure: Duty to Perform: Benvenuti Oil Company;, Inc or related parties will not be liable for any breach, delay or nonperformance hereunder
which results from, in whole or in part, civil commotion, labor unrest, strike, war, fire, storms, embargoes, or other restrictions imposed by law, floods,
other acts of God, or other impairment with the seller’s supplier(s). Businesses and Non-Residential Customers: If the oil is used primarily for non-
residential heating you are required to pay State of Connecticut Sales tax on your oil. Please add 6% to the total cost.




